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CHIEF KEMLY: Today's date is December 
17th, 2001. The time is 1100 hours. That's 
a.m. This is Battalion Chief Robert Kemly 
of the Fire Department of the City of New 
York. I'm conducting an interview with John 
Ottrando, fireman first grade, of Engine 
Company 24 of the Fire Department of the 
City of New York. 
The interview is taking place in the 
quarters of Engine 24 regarding the events 
of September 11th, 2001. 
Q. Fireman Ottrando, tell me what happened 
to you on September 11th, 2001. 
A. My company and I pulled up to Vesey and 
West Street, parked on that corner. My company 
got off the rig. They took their rollups. They 
went into the north tower. I stayed there. I 
hooked up to the standpipe system that was there. 
After I hooked up, I went into the 
lobby of the north tower and I saw the command 
post being set up there. I noticed some people 
on the floor that were badly burned. One man was 
deceased, and there was a woman there that was 


very badly burned. 
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I went out to get EMS to come in to 
help her. They were very busy, and I just asked 
them for some blankets. I went back into the 
lobby of the north tower, and I covered the 
Civilians up. I stayed with the woman until EMS 
came in, and I helped them take her away. 

I saw Battalion 2 in the lobby of the 
north tower. After that I stayed there a few 
more minutes, and then I went out to my company. 
We were stretching hose. I saw the second plane 
hit the south tower. 

Then we really didn't have anything to 
do because we were all hooked up and everything. 
There were people jumping everywhere, and we 
really couldn't help them. 

I saw Lieutenant Giammona. He asked me 
if I had a spare mask. I told him I did not. 
Somebody had already taken it. I saw him go into 
the north tower. That was the last time I saw 
him. He was by himself, as far as I could tell. 

I was outside, still playing with some 
hose, when the south tower fell. I 
could see debris falling. I saw the dust cloud 


coming towards me, and I took off and I went 
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behind a car on Vesey Street. Day turned to 
night, and I couldn't breathe that well. 

So I felt my way north up West Street 
by sense of direction. Some women grabbed me and 
she threw me against the building and she was 
washing my eyes out. 

Then I was on the corner of -- I was on 
West Street, north on West Street, and then the 
second tower fell. I never got back to my rig. 

That's about it. 

Q. Where did you go then? 

A. Then I stayed north. I never went back 
south. I never went back downtown. I went to 
Broadway because they told me there was a command 
post over there. I couldn't find my company. I 
found them one at a time. 

A couple of guys that were in my 
company that weren't on duty were there. I found 
them. I could not find 5 Truck at all. I was 
looking for them. 

That's about it. 

Q. That was it? 

A. That was it. 


Q. I just have a couple of questions. You 
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said you went down there with the company. Do 
you Know what your assignment was, the first due? 


It was Engine 24. 


A. Right. 

Q. You were the chauffeur? 

A. Yes. 

Q. Were you on the second alarm 
assignment? 

A. Second alarm, yes, second alarm. 

Q. And when you went into the command 


post, you saw some chiefs and stuff. 
A. Yeah. 
Q. Do you know who the chiefs were? 
A. I saw Chief Hayden, I saw the 
Commissioner, I saw Chief McGovern. 
Q. This was in the north tower? 


A. Lobby of the north tower. 


Q. Chief McGovern? 
A. Yes, and his aide. 
Q. When you said you saw Battalion 2, 


that's who you meant? 
A. Yes. 
Q. Any other companies at the command post 


that you can remember? 
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A. I can't remember exactly. I saw 
companies come in. I saw 5 Truck go in. I 
remember seeing 5 Truck go in. I can't remember 


the numbers of the other companies coming in. 


Q. And as far as chiefs, those guys -- 

A. Those are the chiefs I saw, yes. 

Q. Like I said, you were with Engine 
Company 24. 

A. Yes. 

Q. Lieutenant Giammona that you mentioned, 


he was off duty, but he was one of the officers 
in Ladder 5 Truck that responded by himself? 

A. Yes. He was off duty. 

Q. Okay. Unless you can remember any 
other companies that were parked behind you -- 

A. I saw 7 Engine parked south of the 
north tower in the street on West Street. I 
can't remember other companies. 

Q. When you said you were outside 
stretching hoses with your company, did they then 
subsequently go inside the building? 

A. No. My company was in the building at 
that time, and I was being helped by Fireman 


Jimmy Miller, who was off duty and had come up. 
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He was helping me stretch the lines. 

Q. Do you happen to know where 24 Engine 
went? Up B, A stair or anything like that? 

A. I couldn't say for sure. I think it 
was B stair. 

Q. So you weren't with them when they went 
to the command post and ended up getting an 
assignment? 

A. No, no. I was preoccupied with helping 
those two civilians, so I really didn't notice 
where they went. 

Q. Okay. Anybody else you can remember at 
the command post? 

A. No. Those are the only people I 
remember seeing. 

Q. Since you were outside, did you see 
them at any point set up a command post outside? 

A. Outside, no. 

Q. Okay. Anything else? If you don't 
have anything else, that's the end of the 
interview. Do you have anything to add? 

A. No. 


Q. Okay. Thanks a lot. 


